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About Us 
United Arab Cargo & Service Company 
was established in 2004. It is one of the 
largest companies in customs clearance, 
transportation, and shipping between Arab 
countries, as it owns a fleet of trailers that 
operate in all ports (sea, air, land). 
We provide the best services and prices to 
customers. 
 

Certificate  
 We obtained ISO 9001 2015 certificate 
 We obtained ICV Scorecard certificate  
 We obtained a certificate of appreciation from Qatar Customs. 
 

Our service  
We, United Arab Cargo & Service 
Company, meet the needs of companies 
and individuals alike, thanks to our years 
of experience in customs clearance, land, 
sea, and air freight. We are proud to 
provide the best services and prices. 
 
Land Freight 
We transport goods and products from the 
point of departure to their final destination 
via land routes, using our trucks. Land 
freight is a popular choice for transporting 
goods due to its flexibility and ability to 
reach multiple locations within Qatar or GCC countries. 
Land freight process steps: 

1- Planning and preparing the shipment: 
 Determine the type of goods and their requirements (such as packaging and protection). 
 Choose the most appropriate means of transportation according to the size and weight of the 

shipment. 
 

2- Loading and insurance: 
 The goods are loaded carefully to avoid damage during transportation. 
 Securing the load according to safety standards. 

 

3- Road transport: 
 The truck begins the journey on a pre-determined route to reach the desired destination. 
 This may include crossing an international border and completing customs procedures. 

 

4- Unloading and delivery 
 The goods are unloaded and delivered to the final recipient at the specified location. 
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Sea Freight 
 
We have shipping agents 
worldwide where we ship goods 
and products using commercial 
ships. This type of shipping is the 
most common option for 
transporting heavy and large goods 
over long distances between 
countries and continents, due to its 
economic cost and high capacity. 
 
 
Types of sea shipping: 
 
1. Containers ( 20ft & 40HQ): used to 
pack normal goods. 
2. Bulk shipping: Transport of raw materials such as grains and oils. 
3. Refrigerated Containers: Transport Goods that require low temperatures to be preserved. 
4. Roro shipping: Transport of equipment or goods with large dimensions. 
 
Air Freight 
We carry out air freight as a means 
of transporting goods and products 
via aircraft, and it is the fastest 
option compared to other means of 
shipping such as sea or land freight. 
This type of shipping is used to 
transport high-priority, perishable, 
or high-value goods that need to be 
delivered quickly. 
 
Advantages of air freight: 
 Speed: The fastest way to 

transport goods over long 
distances. 

 Safety: Shipments are handled 
with special care, reducing the risk 
of damage or loss. 

 Reliability: Flight schedules are strictly scheduled, ensuring delivery on time. 
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Customs Clearance 
We have a full customs clearance 
team working 24 hours a day, 
completing all customs procedures 
for importing or exporting goods 
across all borders. This includes 
submitting documents, paying 
customs duties, and ensuring 
compliance with customs laws in the 
State of Qatar. 
 

Customs clearance steps: 
1- Prepare the necessary 

documents: 
 Commercial Invoice. 
 Certificate of Origin. 
 Packing List. 
 Bill of Lading or Airway Bill. 
 Any additional documents such as special permits for the goods (if required). 
2- Submit the customs declaration: 
 A customs declaration application containing the shipment details is submitted to customs. 
 Determine the appropriate customs tariff (HS Code) to classify the goods. 
3- Customs duties: 
 Determine customs duties based on the value and type of goods. 
 Pay the fees through the customs website https://www.ecustoms.gov.qa 
4- Complete the procedures and deliver the goods: 
 After meeting all requirements and paying the fees, the shipment is released. 
 Delivering goods to the customer via our company’s transport vehicles. 

 
 

Company profile conclusion 
In conclusion of this profile, we confirm our commitment at United Arab Cargo & Services. to 

achieving the highest levels of quality and excellence in all our services. We always strive to build 
long-term partnerships with our customers and shareholders, based on trust, credibility, and 

innovation. 
 

We are proud of what we have achieved so far, and we look forward to a bright future full of shared 
successes with you. Thank you for your interest in our company, and we hope to be the first choice that 

meets your needs and fulfills your aspirations. 
 

For any additional inquiries or potential cooperation, do not hesitate to contact us 
 


